
Refund and Cancellation Policy

SOS Children’s Villages Philippines
Mindanao Drive, Ayala Alabang Village
PO Box 196, Muntinlupa City 1799

sosphilippines.org sosphilippines soscvph

We honor requests to cancel your next credit 
card or debit card donation at least 5 working 
days before the billing date, including requests 
to refund the donation you made in the last 10 
working days.

To request for a cancellation or refund, kindly 
contact Donor Servicing at:

 Landline: +63(02) 867-7888
 Mobile: (+63)917 679.0024
 Email: friends@sosphilippines.org

We are sorry to see you go. We hope that you will come back 
to help because more than 2 million abandoned, neglected 
and orphaned Filipino children are in need of a loving home 
and family which you can help provide.


